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JOINT AT&T AND SWOT STATUS REPORT ON NEW ELECTRONIC INTERFACES
FOR PRE-ORDER AND ORDERING AND PROVISIONING FUNCTIONS FOR RESALE SERVICES AND UNE

FUNCfION SWOT SWBT STATUS REPORT AS OF AT&T AT&T COMMENTS AND VIEW OF
(rrom AT&T AVAILABILITY FEBRUARY 18, 1997 Agreement that IMPLEMENTATION DEPENDENCIES AS
Exhibit 15A) (rrom AT&T Development 0'" FEBRUARY 28, 1997

E••ibit ISA)t Issues are
ClosedA

.
B

RESALE
PRE-ORDER I

Address Verification 1/1/97 Development of this functionality is complete. Ves AT&T and SWOT have reached agreement in
SWBT internal testing completed. Ready for Prior to 111/97 these areas and AT&T believes that SWOT's
testing by LSPs.1 Datagate interface is available. AT&T and SWOT

ServicelFeatures 1/1/97 Development oflhis functionality is complete. established the physical connectivity (TI.5) to be
Availability SWBT ioternaltesting completed. Ready for used for testing on 2/24/97. AT&T will work with

testing by LSPs. I SWOT to test these transactions. Full interface
Telephone Number 111/97 Development oflhis functionality is complete. functionality will not be tested until ordering
Assignment SWOT internal testing completed. Ready for interfaces and functionality are available. ,

testing by LSPs. I

Dispatch Schedule 1/1/97 Development of this functionality is complete. ISWOT internal testing completed. Ready for
testing by LSPs. I

Due Date 1/1/97 Development of this functionality is complete.
SWOT internal testing completed. Ready for
testing by LSPs. I

Customer Service 1/1/97C Development of this functionality is complete for Under Analysis
R~d(CSR) non-complex services. SWOT internal testing

completed. Ready for testing by LSPs. I Complex .
CSR funtionality will be complete by 4/15/97.
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POTS ORDERING
It
PROVISIONINGc

Migration (Convert 1/1/97 Development of this functionality is complete. Yes AT&T and SWBT reached agreement on a
Customer As Is) SWBT internal testing completed. Ready for 2/6/97 resolution to SWBT's account structure on 2/6/97.

testing by LSPs. I. 2.] S&E recap must be supplied Systems coding and development necessary to
by LSP. implement the migrcltion capabilities for customers

with one or multiple lines can begin once other
development issues are resolved. Resolution
Summary: SWBT will accept a single service
order request with multiple lines providet1 all lines
have the same due date. AT&T agreed to
methodologies to provide: I) separate requesb lor
any lines with differing due dates and 2) L "BilI-
on" indicator for multiple line orders as requested
by SWBT (reference SWBT footnote 2).

Migration With 1/1/97 Development of this functionality is complete. Yes AT"T and SWBT reached agreement on a
Changes (Convert SWOT internal testing completed. Ready for 2/6/97 resolution to SWBT's account structure on 2/6/97.
with changes) testing by LSPs. I. 2.] S&E recap must be supplied Systems coding and development necessary to

by LSP. implement the migration capabilities for customers
with one or multiple lines can begin once other
development issues are resolved. Resolution
Summary: SWBT will accept a single service
order request with multiple lines provided all lines
have the same due date. AT&T agreed t)

methodologies to provide: I) separate requests for
any lines with differing due dates and 2) a "BiII-
on" indicator for multiple line orders as requested
by SWBT (reference SWBT footnote 2).

- AddlDisc: Class 1/1/97 Development of this functionality is complete. Yes Pending OBF feature code finalization, AT.T will
Features SWOT internaltesling completed. Ready for 2/3/97 use SWBT's USOCs and FlOs. AT&T and

testing by LSPs. l
. 2,] S&E recap must be supplied SWBT are prioritizing which of the approximately

by LSP. 1,200 USOCs require mapping prior to
implementation.

- AddlDisc: 1/1/97 Development of this functionality is complete. Yes Status is the same as migration.
Blocking (I +,0+, SWBT internal testing completed. Ready for 2/6/97
011) testing by LSPs. I. 2.] S&E recap must be supplied

by LSP.
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- PIC and PIC 1/1/97 Develop~nt of this functionality is complete. Yes Status is the same as migration.
Freeze SWOT internal testing completed. Ready for 2/6/97

testing by LSPs. l. 2.] S&E recap must be supplied
by LSP.

- Add/Disc 1/1/97 Development of this functionality is complete. Yes Status is the same as migration.
Essential Lines SWBT internal testing completed. Ready for 2/6/97

testing by LSPs. I
. 2.] S&E recap must be supplied

by LSP.
- Add/Disc 1/1/97C Development of this functionality is complete. Yes Status is the same as migration.

Additional Lines SWOT internal testing completed. Ready for 2/6/97
testing by LSPs. I. 2. ] S&E recap must be supplied •
by LSP.

- Directory Listing 2/1/97C Development of this functionality for straight line Yes AT&T has agreed to implementation with straight
Changes listings is complete. SWOT ready for internal 2/20/97 line directory listing capabilities. AT&T and

testing for straight line listings. 2 EDI mappings SWBT will mutually establish capabilities beyond I
for non-straight line listings have not been defined. straight-line listings outside oflhe implementation I

plan.
Partial Migration 4/1/97-7/1197T Business Scenarios are same as full migrations. Yes Status is the same as migration.
(Line/WTN vs. De I . . 2] 2/6/97ve opment IS m progress. .
Account Level)

New Connects
- Single Line 2/1197C EDI mapping requirements received from AT&T Yes Directory listing issues were closed 2/20.

on 1/13/97. Development of this functionality 2120/97
with straight line directory listings was completed
on 2/1/97. SWBT is currently performing internal

. 2]testmg..

- Multi-Line (Less 211/97C ED. mapping requirements received from AT&T Yes Directory listing issues were closed 2/20.
Than 30 Lines) on 1/13/97. Development of this functionality 2120/97

with straight line directory listings was completed
on 2/1/97. SWBT is currently performing internal
testing.2

. ]

- Projects (Large 7/1197T Pre-order information must be requested prior to No AT&T and SWBT agreed to negotiate these
Job - add'i sending a firm order via ED•. Pending definition interfaces after POTS and PBXlDID trunk issues
facilities! of business scenarios and sUbSf'Juent changes to are resolved. AT&T and SWBT have agreed to
coordinated work accommodate those scenarios.2

• mutually negotiate an implementation date for this
efJon required - functionality that may be beyond 6/1/97.
need SWBT
criteria)
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Disconnects 111/97 Develop~nt of this functionalily is complete. Yes
SWBT internal testing completed. Ready for 2/6/97
testing by LSPs I. 2

Change Orders
- AddlDisc Class 3/1-4/1I97C Development of this functionality is complete. Yes

Fealures SWBT is currently performing internaltesting.2
. J 2/20/97

- Simple Number 3/1/97C Development of this functionalily is complete. Yes
Change SWBT is currently performing internaltesting.2

,) 2/20/97
- AddlDisc 3/1-4/1/97C Development of this functionalily is complete. Yes

Blocking SWBT is currently performing internal testing.2. J 2/20/91
- PIC and local 4/1/97C Development of the functionalily for PIC Change Yes

PIC Change is complete. SWBT is currently performing 2120/97
inkrnaltesting. 2 Development of local PIC
Change functionalily is complete and will be made
available when equal access to InlralATA toll is
implemented.

- AddlDisc 3/1-4/1/91C Pending definition of business scenarios and Yes (Refer to Migration and AddlDisc Class features
Essential Lines subsequent changes necessary to accommodate 2/6/97 for Summary)

those scenarios. 2. 1

- AddlDisc 3/1-4/1/97C Development of this functionalily is complete. Yes (Refer to Migration and Add/Disc Class features
Additional Lines SWBT is currently performing internal testing. 2, ] 2/6/97 for Summary)

- Directory Listing 4/1/91C Development of this functionalily for straight line Yes AT&T and SWBT will mutually establish
Changes listings is complete. SWBT ready for internal 2120/97 capabilities beyond straight-line listings outside of

testing for straight line listings.2 EDI mappings the implementation plan.
for non-straight line listings have not been defined.

- SuspendlRestore 1/1/97 Development of this functionalily is complete. Yes
Non-Payment SWBT internal testing completed. Ready for 2/6/97

testing by lSPs. I. 2

- SuspendIRestore 1/1/97 Development of this functionalily is complete. Yes
Vacation Svc. SwaT internal testing completed. Ready for 2/6/97

testing by LSPs.1. 2

Records Only Order 4/1/97C Development of this functionalily is complete. Yes
SWBT internal testing completed. Ready for 2/20/97
testing by lSPs. I. 2. J
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T&F Order 4/1/97C Development of this functionality is complete for Yes
T orders with a straight line directory listing. 2120/97
SWOT internal testing completed. Ready for
testing by LSPs. 1.2.) EDI mappings for non-
straight line listings have not been defined.

,
NON-POTS
SERVICE
ORDERSc

PBX Trunks 6/1/91T Pending definition of business scenarios and No ECCKT and TCCD field definition and business
subsequent changes necessary to accommodate rule issues remain unresolved. Closure is expected
those scenarios. EDI mapping must be within the next 7-10 days.
completed.2, J, 4

DID Trunks 6/1/91T Pending definition of business scenarios and No ECCKT and TCCD field definition and business
subsequent changes necessary to accommodate rule issues remain unresolved. Closure is expected
those scenarios. EDI mapping must be within the next 7-10 days.
completed.2, J,4

Plexar 1/1/97T Functionality is not achievable by target date - No AT&T and SWOT agreed to negotiate these
SWOT continues to be concerned about the interfaces aft~r POTS and POX/DID trunk issues
difficulties ofestablishing an electronic interface are resolved. AT&T and SWOT have agreed to
which would support all the numerous codes mutually negotiate an implementation date for this
required for this unique and extremely complex ~ functionality that may be beyond 6/1/97.
order type. SWOT handles this order type with
manual, customer interactive processes. These
processes should be used on LSP orders as well so
th.t quality is assured and parity is maintained.
Function is pending mutual definition of business
scenarios and subsequent changes to accommodate
those scenarios.2, )
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DigilinellSDN 7/1/97T Functiona.lity is not achievable by target date - No AT&T and SWOT agreed to negotiate these
SWOT continues to be concerned about the interfaces after POTS and POXIDID trunk issues
difficulties ofestablishing an electronic interface are resolved. AT&T and SWOT have agreed to
which would support all the numerous codes mutually negotiate an implementation date for this
required for this unique and extremely complex functionality that may be beyond 6/1/97.
order type. SWOT handles this order type with
manual, customer inte:-active processes. These
processes should be used on LSP orders as well so
that quality is assured and parity is maintained.
Function is pending mutual definition of business
scenarios and subsequent changes to accommodate •
those scenarios.2

, 3
Semi-Public Phones 1/1/97C AT&T has IIgreed to obtain the additional feature Yes

codes needed for this service. SWOT inttrnal 216/97
testing completed. Ready for testing by LSPs. 1.2. J

MegaLink (TI.5) 7/1/97T Functionality is not achievable by target date - No AT&T and SWOT agreed to negotiate these
SWOT continues to be concerned about the interfaces after POTS and POXIDID trunk issues
difficulties of establishing an electronic interface are resolved. AT&T and SWOT have agreed to
which would support all the numerous codes mutually negotiate an implementation date for this
required for this unique and extremely complex functionality that may be beyond 6/1/97.
order type. SWOT handles this order type with
manual, customer interactive processes. These
processes should be used on LSP orders as well so

, that quality is assured and parity is maintained.
Function is pending mutual definition of bus"ness
scenarios and subsequent changes to accommodate
those scenarios?' J

OTHER - SERVICE
ORDER
COMPONENTS
Multi-Line Hunting 4/1/97C Pending definition of business scenarios and Yes

!
subsequent changes necessary to accommodate 2/20/97
those scenarios.2, J, 4

Preferential Hunting 3/1/97C Pending definition of business scenarios and Yes
subsequent changes necessary to accommodate 2/20/97
those scenarios?' J, 4
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Transfer ofCalls - 1/1/97 Development of TFC functionality is complete. Yes
Network Intercept For Discoimect orders, SWBT internal testing is 2120/97

completed and SWBT is ready for testing by
LSPs. I. 2, )

SWBT is currently performing internal testing for
TFC functionality associated with Change and
T"Forders,

Toll Billing 1/1197 Development of this functionality is complete. Yes
Exception SWBT internal testing completed. Ready for 2/6/97
(alternatively billed testing by LSPs. I, 2, )

I
calls)
Handicap Services 1/1197 Handicap services on Change orders and New Yes

Connect orders will be effective when those order 2/6/97
types are im'plelllented.2

, )

ComCall 4/1197C Pending definition of business scenarios and Yes
subsequent changes n,cessary to accommodate 2120/97
those scenarios.2, ), 4

Future Expected 4/1197C Pending definition of business scenarios and Yes
Delivery Date (EDD) subsequent changes necessary to accommodate 2/20/97

those scenarios.2
, 4

Conversion When 41 I197C Pending definition of business scenarios and Yes
Final Bill Address Is subsequent changes necessary to accommodate 2120/97
Foreign PO those scenarios.2

, 4

DIUCfORY
LISTINGS
Directory Listing
(Straight Line)

- White 2/1197C Development complete for straight line directory Yes AT&T and SWBT will mutually establish
listings. Ready for internal SWBT testing.2 2120/97 capabilities beyond straight-line listings outside of

the implementalion plan.

- Yellow N/A N/A

Directory Listing
Other Than Straight
Line
- White 2/1197C EDt mappings for non-straight line listings have No AT"T and SWBT will mutually establish r

not been definc:d.2 capabilities beyond straight-line listings outside of
the implementalion plan.

- Yellow N/A N/A
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Directory Order .
Changes Prior to
Publishing
- White N/A Yes

2/20/97

- Yellow N/A N/A
Directory White NII\ N/A
Pages (Non-SWBT
Areas)
Directory Expedite
- White N/A N/A
- Yellow N/A N/A
POST SERVICE
ORDEREDI
TRANSACfIONS
Supplemental Orders
Firm Order 4/1/97C Development of this functionality is complete. On Yes On 2120/97 SWBT agreed to provide a single
Confll1llation (FOC) 2/6/97 additional requirements were identified for 2121/97 FOC/completion per order regardless of the

Bill-on situations. Coding to accommodate these number of lines contained within the order.
new requirements will begin once final agreement AT&T has agreed to methodologies to provide
with AT&T is reached. SWBT a "Bill-on" indicator in an EDI field

reserved for other purposes to flag multi-line
orders.

JeopardiesIMi$sed ? By 4/1/97, SWBT will provide missed Yes This issue was resolved on 2'/10/97 for missed
Appointments appointment informati')n via the EDI 855 2121/97 for missed appointments. SWBT will provide the OBF 1155

transaction. appointments transaction to AT&T in response to an AT&T
generated 850 ordering transaction if a due date is

No missed. AT&T will negotiate a new due date with
for jeopardies (the its customer and communicate the new due date to
Parties have agreed SWQT via a supplemental order (860) EDI
to implement a transaction code. SWOT has agreed to accept the
manual process 860 transaction code. AT&T and SWOT will
until this mutually work to implement a manual process for
functionality is jeopardy notification.
available)

Rejects 1/1/97 Development of this functionality is complete. Yes This issues was closed on 2/14/97, wherein:
SWOT internal testing completed. Ready for 2/14/97 • AT&T agreed to abide by SWBT's edit
testing by LSPs. I structure. AT&T is developing edits to

correspond with SWOT's.

2,21ii97 8
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Order Completion 1/1/91 Develop~nt of this functionality is complete. On Yes On 2120/91 SWBT agreed to provide a single
2/6/91 additional requirements were identified for 2/21/91 FOC/completion per order regardless of the
Bill-on situations. Coding to accommodate these number of lines contained within the order.
new requirements will begin once final agreement AT&T has agreed to a methodology to provide
with AT&T is reached. SWBT a "Bill-on" indicator in an EOI field

reserved for other purposes to nag multi-linc
orders.

PRE-ORDER-
UNE:
Address Vcrification 1/1/97 Developmcnt of this functionality is complete. Ycs AT&T and SWBT have reached agreemc9t in

SWBT internal testing completed. Ready for Prior to 1/1/91 these areas and AT&T believes that SWBT's
testing by lSPs. I Oatagate interface is available. AT&T and SWBT

Services/features 1/1/91 Development ofthis functionality is complete. established the physical connectivity (1'1.5) to be
Availability SWBT internal ter-ting completed. Ready for used for ,esting on 2/24/91. AT&T will work with

testing by lSPs. I SWBT to test these transactions. Full interface
Telephone Number 1/1/97 Development of this functionality is complete. functionality will not be tested until ordering
Assignment SWOT internal testing completed. Ready for interfacos and functionality are available.

testing by LSPs. I

Customer Service 1/1/91C Development of this functionality is complete for Under Analysis
Record (CSR) non-complex services. SWOT internal testing

completed. Ready for testing by LSPs. I Complex
CSR funtionality will be complete by 4/15/97.
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ORDERING - UNE"" SWBT has developed an EDllnterface to receive No AT&T and SWBT have begun negotiations of the
local SerVice Requests for Unbundled Network detailed issues and requirements necessary to
Elements (UNE). This interface also order/provision Unbundled Network Elements
electronically responds to the LSP with individually or in combination. AT&T requires
acknowledgments (including error conditions if comparable electronic interfaces for UNE and
applicable), Finn Order Confinnations and Service recommends that AT&T and SWBT work
Order Completion notices. Effective 1/2/97, cooperatively to implement electronic interfaces to
SWBT is ready for LSP testing of this interface. suppon all unbundled network elements in parallel
SWBT's UNE EDllnterface is based on OBF/EDI to the industry standards work ofOBF as was done
national standards current with OBF definitions in for Resale.
final closure as of 1/2197. This interface currently •
supports the ordering of the Local Loop, local
loop with Interim Number Portability, Interim
Number Portability and Switch Ports for the
following activity types: new connect, disconnect,
inside mo\'e, outside move, records change, and -
conversion to new LSP.

As a first step towards Operational Readiness
Testing, SWBT provided AT&T with LSR data
element definitions currently supponed by
SWBT's EDI Gateway for Unbundled Network
Elements on 1/29/97.

See footnotes on next page
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t AT&T and SWOT are working cooperatively to implement the functionality required for the pre-ordering and ordering/provisioning interfaces by June I, 1997
with testing capabilities available April. 1997. AT&T and SWUT are focusing on these interface availability dates in totality as opposed to the individual
functionality dates in this column.

t AT&T and SWOT have differing interpretations of the Arbitrati"n Award. Specific to pre-ordering. AT&T and SWOT are not in agreement with respect to the due
date and dispatch pre-ordering functions. AT&T's position is that it is entitled to the same level of functionality for UNE as Resale and should be able to assign
due dates and schedule installation dispatch appointments should a dispatch be required. SWOT plans to use UNE ordering intervals for due date assignment and
believes it is not required to provide dispatch and due date functionality. which SWOT docs not provide to itself today.

SWOT FOOfIlOlCs: ATI(f FoolnOles:

"Reidy for Tcsling by LSPs" means SWBT has perfonned internal syslcm progrllll1minglo
e5l8blish eketroaic inlerf.u c_i1ily.1Ild developed 1lCUS58r)' .... fields so Ibarlhc EDI
inlcrfeu lcsling un begin berween SWBT IIld lhc LSP. SWOT MId AT.tT arc: working 10

mulUll1ly develop ~qui~men15where OBFIEDI slandlrds hue not been developed. SWBT
believes lCSling should be iniliared prior to full requirements completion on a mulually -cree.ble
schedule.
0. 216197 lddiliona1 ~quiremenlS were mulUa1ly -creed to for Oill-on siluarions Progr_ing is
currenrly lJcing ~worked 10 .ccommod* lhcse new ~quiremen15.

SWBT IIld AT.tT.,reed on 216197 10 use SWBT USOC's MId FlUs in lieu of incompieIe nuional
codeselS. AlllddiliolUll fearures nor previously m~d 10 fe8lu~ codes will be defined by
SWOT
SWBT MId AT.tT conlinued discussions duringlhc week of 211 7/97 10 define scenarios MId
......ing

It.

a

c

D"es in Ibis column represenl lhc IICluai dale of issue closure b~d on the: issues described in
previous reports. Closure docs nol necessarily meMlIb.. AT&T IIIId SWOT have comple:le:d
doc:umcnrinllhc -cre:emen15 reKbcd (e.g. joinl inle:rf.u -creemenl), defining business rule:s
aradIor compleling Ern m-Wing.
ATArs issue closure: d* represenlS the: dale AT&T MId SWOT II8reed 10 ..wh.... would be done
10 resolve developmenl issues. II is crilical Ibat devc:loprnenl issues be resolved and ducumenlcd
prior to inili..ing syslems codinglllld development The issue: resolulion dale will dc:lille whar
needs 10 be developed IIIId be lhc dercrmining fllClor for leslinglllld implemenlalion based on how
1001 developmcnl will lake. SpecifN: inlcrf.u and funclionaJily leslinglllld implemenwion dales
will be mUluaily negoti.red between lhc Parties.
There is MI unresolved issue lh.r must be resolved prior 10 implementation and resolulion IIIId will
require development by one or bolb parties once resolved. The issue is:

• Billing Accounr Number (BAN). For lhc wholesale bill SWBT will render 10 AT&T. il
hasUmilalions onlO million and 5,000 buslness/IO,OOO consumer accounlS on each BAN
bill. This musl be resolved 10 ensure Ibu end-user CUSlomc:r order provisiomng is nol
gued or inlcnuplcd as a result of wholesale billinglimilaliolls.

2/28/97 II
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EXHmIT ND-6

AT&T FEBRUARY 14, 1997 CORRESPONDENCE DECLARING
DELIVERY OR ELECTRONIC OPERATIONAL INTERFACES
FOR ORDERING AND PROVISIONING TO BE IN JEOPARDY



Rle" J. Wren
Vice Prwsident
Southwest Stetes
Local Services Orgat1iZation

FebiUary 14, 1997

Mr. Stephen Carter
Vice President, General Manager
Southwestern Bell Telephone Company
One Bell Center, Room 4110
St. Louis, MO 63101

Dear Stephen;

Suite 800
5501 LSJ Freeway
Dallas. TX 75240
214-778-2595
FAX: 214-778-2215

I have reviewed Mr. Todd's letter of February 12, 1997, and my concern regarding the
ability for AT&T/SWBT to deliver the electronic operational interfaces for
ordering/provisioning on time has escalated to the point where I believe we are now in
jeopardy. Mr. Todd's letter is unclear and evasive. The lack ofclarity surrounding
SWBT's positions leads us to believe that SWBT does not share AT&T's sense of
urgency centered around resolving the critical implementation issues that remain
unresolved.

I am requesting your personal attention and involvement in resolving the following
business POTS issues as well as ensuring that the consumer implementation issues are
closed by February 21, 1997, and the complex business services (pBXlDID trunks) issues
are closed by February 28, 1997, as we agreed on the February 10, 1997, conference call.

Single Foe and Completion

AT&T cannot agree to relax the twenty-four hour FOC requirement. The twenty-four
hour turnaround time in and of itselfplaces AT&T at a significant disadvantage from a
parity perspective in comparison to the timeframes SWBT provides the~e type of
information contained within the FOe to its customer service representatives. SWBT's
customer service representatives have real-time access to the infonnation contained within
the EDI FOe and order completion transactions and are not required to wait 24 hours for
critical information, e.g., real-time confirmation of due dates.
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Through the negotiations, SWBT committed to provide a FOC and a completion fJr each
order it receives from AT&T as described in the AT&T/SWBT Texas Interconnection
Agreement in Resale Attachment 2, Paragraphs 4.3 and 4.4. Paragraph 4.3 also includes
the terms and conditions associated with the 24 hour response agreement for the FOC.
The OBF has approved the multiple line FOC and completion transactions and has
finalized the transaction formats to support multiple lines and the corresponding relevant
information. AT&T requests that SWBT identify the date by which it will be in a
position to meet the agreements as specified in our Interconnection Agreement and
suppon the industry standards governing these transactions.

Mr. Todd's letter describes "limitations on Resale (i.e., the inability to link the WTN to the
SWB service order number and completion date/due date)". We do not understand what
is meant by this statement. We are concerned that SWBT must be saying that upon
receipt of an order from AT&T that contains multiple lines, SWBT will disaggregate the
order into multiple orders and introduce manual processes to provision the service as
ordered. It is my understanding that the Texas Commission ordered the operational date
ofL-~ 1, 1997, as opposed to the earlier dates requested by AT&T in order to ensure
that tne need for manual processes would be eliminated. Perhaps the conclusion we have
reached is not correct; if this is so, we request your assistance in undentanding what
exactly is being described in Mr. Todd's letter. If, on the other hand, our
undentanding is accurate, we request that SWBT 1) provide AT&T with the details
describing how it will process orden it receives from AT&T that contain multiple
lines; 2) if there is manual processing, how and when SWBT will comply with the
Commission Arbitration Award and move to a fuUy mechanized environment.

Operatin~ Company Numbers

We have been attempting to understand the issue surrounding SWBT's inability to accept
a national OCN from AT&T for Resale since December 16, 1996, and as of this date we
remain without a description of the actual issue. AT&T consulted with Bellcore regarding
this issue in October, 1996, and received confirmation that in a Resale environment, state
level OCNs are not required and a national OCN is appropriate for AT&T's use when
providing local service via Resale. We have confirmed that Bell Atlantic, BeUSouth,
Nynex, Pacific Bell, and GTE (multiple state Companies) have agreed to accept AT&T's
national OCN. We recommend that as opposed to AT&T assuming the responsibility on
behalf of SWBT to translate how the other RBOCs are addressing this issue, that SWBT
contact its RBOe counterparts directly.

Jeopardies and Missed Due Dates

SWBT's response on this issue concerns me greatly with respect to our business
relationship. I recall Rich Fowler pointing out during our February 10, 1997, conference
call that Paragraph 4.7 in Resale Attachment 2 of the AT&T/SWBT Texas
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Interconnection Agreement includes the words "when available" associated with
jeopardies. Throughout our discussions surrounding this issue during the conference call
and when we summarized the resolution of this item, SWBT did not advise AT&T that the
resolution agreement was only for missed due dates. Be that as it may, SwaT agreed to
provide the jeopardy infonnation via the EDI interface "when available" last July through
the negotiations process as codified in our Interconnection Agreement filed with the Texas
PUC. We request that SWBT define the timerrame associated with "when
available". It is our understanding from a series of test calls that we have placed to
SWBT's customer care centers that SwaT does provide this level of information to its
customer care centers in advance of missing a customer appointment or due date. Unless
we reach an agreement with respect to how we will manage jeopardy notification, we will
not have a process that is at least at parity with what SWBT provides to itself.

Mr. Todd states in his letter that SwaT believes "that further discussions are necessary to
clarify the EDI "missed appointment" infonnation". Our teams have discussed the details
associated with the OaF transactions in numerous sessions and as a result, we do not
know what infonnation is still in question at this time. Please provide me with the
specific clarifications that SWBT requires in order to undentand the missed due
date requirements.

HardIFata/ Edits

We understand SWBT's position regarding AT&T's request that SwaT relax its edits for
an interim period of time and will work with SWBT to ensure that AT&T understands
SwaT's edit structure prior to implementation. Although our teams have had discussions
regarding the business rules that govern SWBT's edits, the risk exists that there may be
misunderstandings regarding the rules. To that end, we will work with SwaT to conduct
"robust" testing to identify any such cases prior to scheduling the end-to-end operational
readiness testing with SWBT.

With implementation dates in jeopardy as a result of these issues remaining unresolved, we
request your immediate attention and response to these items.

Stephen, my concerns are not only with these unresolved issues but also with the lack of
clarity from SWBT with respect to open issues, definitions, etc. It is critical that our
technical teams not be encumbered by ambiguity and that they clearly document
agreements in order to ensure a successful implementation.

Sincerely,

4!/Jk 1:T.r7~
Rian 1. Wren
Vice President, Sou.tb¥J'e$f
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EXHIBIT ND-7

SWBT FEBRUARY 10,1997 RESPONSE TO AT&T
ON RESALE IMPLEMENTATION ISSUES

Exhibit ND-7
2 Pages
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@ Southl.'Jestern Bell

314 331 94a2

FROM 1010 PINE e-E-S7

....__ _---

PAGE.eal

february /IJ, 1997

Mr. Cree Teny
SouthwUtatui States Local
Infrastzucture &: Access Management
V1Q Ptaident
AT&:T
5501 ta] Freeway, Suite 43S
0aUu, Texas 75240

•

--- I.

DarGree.

M you know, M%. Wred. January 28, 1997, letter coa......u.. that AT&T wtsbes to utilize
~1tesic!cntialEasy A«ea SeJet Emrircmmcnt (EASE) to pcfwm Rei&Ie~
aDd orderins~. W. ue very p1eued to oller cannectitity to this syAI:al and look
forwucl to impJ.ementifts the initial plan set forth betw.-\ OW'co~ ill DaDu OIl

Jamauy 30,1997. TM EASE fmplementatiGn xhedu1e John Powd provided to Ralph
ScarpD nquestled that initial eolU\«tMty to the EASE traildnr data"" octur OIl

hbraazy 6. 1997. M 0IIf tams have embIishc:<L early this week 'WW wm hne~
in pJac. to mUe this COIme.."tlon. aDd we feel that the remainiIIc EASE~
scheclule is addeva&Ie. How.vcc before COftMCtivity is~we neecl II) obtaJD
AT~T. qNeIIWld;md aa:apta.oa: olSWBT"s poIitioa~ 1M rata tbatwiJl apply
lD AT&:T, requwttd COIUWCtivity II) EASE. as wen as ocher OSS ladfDas as iDdk.led in
theJamwy 30, 1997meetirIc.

I sua- that 'we 11M tNs JetIer to establish your ac:Jc:nowIcclga of tbI applk:lbiJity 01'
rates to aa:est SWBT Opaatlcms SupportSystam (OSS). SableqaCldy 'we willMId to
incoapoaee ratesJDtD OW'Te:as&l~~1'hI taMs are ..pIVYicIed
beJaw, how..., pIeue k:aow there 1ft"'C'f simiJar...applicable foe otMrSWBT
states: "

Upon ace-. to one or more of tNt SWBT OSS faftctioas (&1-00~
ordedDsl pz:oytsi~ azWntlr:nance / npm. biIJq)mTeas SWBT will apply
a SyRIm Acnss dwpof$ 3,200.00 per month.

Connectlon to the SWBT Remotlt Access Facility is t«(aired for EASE!, 0lA.
Verip.. end DataCo1te. CoNlect:ivity may be establisbed in two ways, whkh
eaabJes ac:cess functions forS'WS'rsS state territory. TblfoDowtagportc:harp(s)
applicable to the connection method (dial vs. direct) and number of ports
required:

• Dizoect Connection (S6Kbs-l.54Mbps trunk) Port $1580:00 per
port pc month

• OW Up (28I<bs modem) Port rate{s) 5 316.00 per
port per month



Mr. Terry
February /1) , 1997
Pase2ofa..

Note The datatn~~dty01 theM pcma rCcc-:ecI will tl"aNlaCit to
the t\WZ1IMr of UMa that can be C\lpportleci. 'IU ftWrIbe will depend upon the
systllm(s) ua1iz.ed &l\c1 coWrinecf aetlTity ..,. of all UMI'S. Al'alysb wtI1 be
~

In the paoYisioa of U..p BiDab1e R.ec:or<1s and Loca1 Disc:olioea a.port
NotiBcatiON SWBT AppU. a c.ha~ 01 $.003 per IMUap.

This reproeent:s SWB'T". CIZ'TIIIlt 05S raew stnJctu:e u "ppable II' any mel alllSP 1CC'l!:SS

to th. functioaw of p~rd.mCr otdcrins, proY'isianmc. NpaU I~ anc:l biIUng.
SWB1'reMrVes the~ tD lZ\odily its rate struetuze il'\ the futan. Arty custom.
development l'lIq\l_t will be COftSic1.ed on an individual cue buis.

SWB'!' iso~ ao~ 9O-c!ay fr,:e actal pciocl to tis ass Iuftdb.. "The be
aca. pciod bepw whcl KctU is~ tD any Itmctionill a Uw JIIQde. SW8T also
offcs "~ 9O-day cwJution pCod wbeMy SWBT1Oftw.,. appfic:atiaN (..... CN.-\.
EASE. etI:.) aDd -tirIC databue U'It made a.e.ilable lor ft'lIlua*- aM traininI purpoMS.
u applicahJe. NotE The tr. ace.. perioc:f doeI cot apply .. tiIritlWass~
(..c:,. 8mP1us~.

I apolope for tM tIFt tim&frame and inIonN.Uty of ddIt I'Iq'MIt. ~e¥W,I~
10'1 wiDecree that we hrre the molt JmpoN:ftt .... ill place.l fuDI:tIClIn~.

PI.-M~ ATI&-r. ac:ccpcance of SWI'r. podiaft =. dtc: applkadcm of
. ra_ U\d. your ap...-at to NIOl.,. cry ..... d-,a.. prior ..~OSS faDl:ticmI in a

M .i.aocwWiIC by~ below. PIaN fax ycNI' ,.", ..S'l+33t-9C02. W!Itl tbiI
~petSW8T will c:antfmae ovOSS bn9 t:Ioa ae:tiGN.

Byap_. ID pI'G"rida-=- ID SWBT OSS., at the raw d-=ribed '-*"SWBT
c1~ DOt waiw aAY lIplarplftCntl SWlTmay howe. to tbI~ tIweof.

-'

SWII

DAn:

Rae. AccIIpc.t

Raw DitpatId........-

AIlrT

DAI!
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February 11,1997

tv1r. Alfred W. Todd, Jr.
General Manager
Regional Sales
Southwestern Bell Telephone
1010 Pine, Room 8-E-11
St. Louis, Missouri 65101

Dear AI,

... - ....... _---

5501 LBJ Freeway
PO Box 650345
Dallas, Texas 75265-0345

This letter is in reply to your February 10, 1997 letter to Greg Terry regarding the rates
SwaT proposes to charge for access to SwaT Operations Support Systems (aSS).

AT&T does not dispute the applicability of an ass charge, however we need more time
to analyze the specific rates proposed in your letter. Therefore, enclosed is your February
10 letter signed by me with the section "Rates Disputed - to be resolved" circled. As
stated in your letter, this acknowledgment will result in SWBT moving forward with
establishing the connectivity to EASE and proceeding with other EASE implementation
activities.

I am the AT&T representative responsible for resolving the ass rate level issue for all
five SwaT states. It is my understanding that I need to work with Rich Fowler to reach
an agreement on ass rates. I plan to contact Rich immediately to begin discussions on
this issue. Ifhe is not the appropriate SWBT contact on this issue, I would appreciate it if
you would identify the correct contact.

If you have any questions, please call me at (972) 778-2616.

Sincerely,

~~ ~ta.-
Surendra Saboo
Southwest Region Operations
and Technical Planning
Vice President

Enclosure
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BEFORE THE CORPORATION COMMISSION OF THE STATE OF OKLAHOMA

APPLICATION OF E~~EST G.
JOHNSON. DIRECTOR OF THE
PUBLIC UTILITY DIVISION,
OKLAHOMA CORPORATION
COMMISSION TO EXPLORE THE
REQUIREMENTS OF SECTION 271
OF THE TELECOMMUNICATIONS
ACT OF 1996.

§
§
§
§ Cause No. PUD oo64סס970

§
§
§
§

STATEMENT OF ROBERT V. FALCONE
AND STEVEN E. TUR.l'JER

ON BEHALF OF
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.

Robert V. Falcone and Steven E. Turner, being duly sworn, hereby state as follows:

I. INTRODUCTION AND QUALIFICATIONS

A. . Robert V. Falcone

1. Yfy name is Robert V. Falcone. My business address is 295 North Maple Avenue.

Basking Ridge. New Jersey, 07920.

[ am employed by AT&T as a District Manager in the Local Services Division.

My current job duties include providing network technical support for new service applications.

3. [ hold a B.S. in Business Administration from Adelphi University, Garden City,

New York. Additionally, I have attended a number of technical and business related courses

offered by the AT&T School of Business. I began my career with AT&T in 1970 working in

a major switching center in New York City. I became responsible for administration of the New

York City 4ESS switching complexes. I was also later responsible for routing translations in

AT&1's Northeastern Region, divestiture planning and access bill verification. In 1985, [

assumed responsibility for access engineering in the Northeast Region. For Unitel of Canada, I

also served as project manager for the business service development organization, provided

45877.1
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technical support for SS7 network interconnection. and acted as netwOlI< consultant. In 1995. I

assumed my current position in the Local Services Division.

~. I have testified on behalf of AT&T in arbitration proceedings under the

Telecommunications Act of 1996 (FTA) in several states. These proceedings include proceedings

involving SWBT in the state of Texas. I also have testified in several proceedings involving

other regional Bell operating companies in other parts of the country.

B. Steven E. Turner

5. My name is Steven E. Turner. Currently, I head my own telecommunications and

financial consulting finn, Kaleo Consulting.

6. I hold a Bachelor of Science degree in Electrical Engineering from Auburn

University in Auburn, Alabama. I also hold a Masters of Business Administration in Finance

from Georgia State University in Atlanta, Georgia .

7. From 1986 through 1987, I was employed by General Electric in its Advanced

Technologies Department as a Research Engineer developing high speed graphics simulators.

I joined AT&T in 1987 and, during my career there, held a variety of engineering, operations.

and management positions. These positions covered the switching, transport, and signaling

disciplines within AT&T. From 1995 until 1997, I worked in the Local Infrastructure and

Access Management organization within AT&T. In this organization, I gained familiarity with

many of the regulatory issues surrounding AT&T' s local market entry, and specifically issues

regarding the unbundling of incumbent local exchange company (LEC) networks. I was on the

AT&T team that negotiated with Southwestern Bell Telephone Company (SWBT) regarding

unbundled network element definitions and methods of interconnection.

4S877.1
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